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Abstract

The objectives of this study were to 1) client satisfaction with the service delivery of the

Warm Community Clinic, 2) Factors associated with satisfaction in the provision of Warm

Community Clinic services. The conceptual framework was applied to the satisfaction theory of Adey

and Anderson. The study methodology was quantitative research. The population consists of

individuals aged 18 and over who have previously received services at the Warm Community Clinic,

totaling 310 people selected through simple random sampling. The tool for the research was a

questionnaire. Statistics used for the data analysis include percentage, mean and standard deviation,

and Pearson and Spearman correlation coefficients. The results of the study found that 1) the

satisfaction with the service provision is at a high level, 2) expectations regarding reliability in

medical treatment and responsiveness, including manner and expression, are significantly associated

with satisfaction in the provision of services at Warm Community Clinics at the 0.05 statistical

significance level.
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